AIR-RAIL | TICKETING

Hahn Air
undertakes
ticketing
settlement for
Arlanda Express
to permit
through booking
for airline
passengers using
Stockholm's main
airport.

Through ticketing is
slow to take off

SEAMLESS A recent study of through ticketing in the rail-air market found
limited progress, but global distribution systems and the adoption of e-ticketing

offer significant opportunities.

Richard Brown o
Director
Morth Star Consultancy _

oday there are more than

300 airport rail links in op-

eration or planned around

the world, connecting air-
ports and the cities they serve. Over
the past two decades, much work has
been done to optimise operations
and service patterns for air-rail serv-
ices, making travel easy for users un-
familiar with rail. Through ticketing
would seem to be an obvious area for
development, but so far this is strug-
gling to become the norm.

Through ticketing offers airports,
airlines and airport express operators
another way to simplify their passen-
gers' journey and make the rail ele-
ment run more smoothly. As well as
helping the airport to achieve a more
sustainable surface access strategy,
increased use of rail can enable air-
lines to extend their overall journey
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expetience from the arrivals lounge
into the city, enhancing passenger
satistaction.

Through ticketing can be provided
in many forms: a paper ticket sold be-
fore the journey begins, at check-in,
or in-flight, or as a paper or e-ticket
bundled with a flight booking. The
basic requirement is that an incom-
ing airline passenger is issued with a
rail ticket before their flight lands, al-
lowing them to transfer straight into
the next stage of their journey.

According to Chris Burchell, Man-
aging Director of UK train operator
Southern, which now runs Gatwick
Express services from London Victo-
ria, ‘65% of customers decide which
mode of transport they will take to
and from the airport when booking
their flight. We must understand the
importance for both airlines and rail-
ways to work together to create a to-
tal trip experience. Customers want
seamless ticketing and the peace of
mind that their onward travel has

been arranged’

A recent public consultation on in-
tegrated air-rail ticketing conducted
for the Buropean Commission also
found that that the major players
within the market were willing to de-
velop enhanced distribution.

So why are airport and airline op-
erators so slow on the uptake? Last
year North Star undertook some re-
search 1o assess attitudes to air-rail
through ticketing amongst operators
and technology providers. We looked
at the current state of development
worldwide and examined the barri-
ers to implementation, with a view to
offering ideas for improvement.

Our research has provided a valu-
able insight into what is clearly seen
as a ‘grey area’ by many companies.
Although all respondents feel that
through ticketing is a ‘good thing,
there werc many perceived barriers
to use — including costs, efficiency
and technology. It would appear that
most rail operators feel the barriers
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